
  PC Support Technician Certificate - 21 credits 
 Program Area: Computer Information Systems (Fall 2021) 

***REMEMBER TO REGISTER EARLY*** 

 

 

Program Description  
This 21-credit certificate program teaches 
students how to support hardware and 
operating systems for desktop and laptop 
computers and printers. Students are 
prepared for CompTIA A+ certification. 

Program Outcomes 
Install and troubleshoot hardware 
components and operating systems 
successfully. 

 

Pre-program Requirements 
Successful entry into this program requires a 
basic level of keyboarding skills and a 
specific level of skill in the areas of English, 
mathematics, and reading.  
 
English/Reading:  
• Eligible for ENGL 1106 - College 

Composition I, or 

• 
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